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Oobs3arensHoe counasibHOoe MmeanLnHCKoe CTpaxoBaHne

1. Uto Takoe OCMC?

Cucrtema o6szarensHoro counasnbHOro Me[MLMHCKOro
ctpaxoBaHms (OCMC) - 2310 rocygapcriBeHHas cucrema
coumanbHol 3alluThl MHTEpPEecOB B cddepe oxpaHbl 3[0pPO0BbA
HaceneHwus.

OCMC o6ecneumBaeTt yyaCTHMKaM CUCTEMbl NpefocTasneHve
CBOEBPEMEHHOW, [AOCTYMHOW, KayeCTBEHHOW MefUUMHCKONW 1
NlekapCTBEHHOM MOMOLLN.

2. Buem HeobxoanmocTb BHeapeHua OCMC?

B Mupe npoucxofst W3MEHEeHWs, CBA3aHHble C POCTOM
HENHJDEKLMOHHbIX 3a6onesaHwii, BHELPEHNEM HOBBbIX
MeAULMHCKNX TEXHOMOMWIA N YBEIMYEHNEM YNCNEHHOCTU MOXMIOTO
HacefneHus, KoTopble MPUBOAST K YBENMYEHUIO PACXOA0B Ha
34paBooxpaHeHune.

B mexayHapogHoi npakiuke BHegpeHne OCMC oTtsevaert
BblLUEyKa3aHHbIM  Bbi3oBaM U obecneunsaer  prMHaHCOBYHO
YCTOMUYNBOCTb CUCTEMBI 3 PaBOOXPaHEHUS.

CyulecTtsyolias cuctemMa 3apasooxpaHeHus  KasaxcraHa
JO/MKHA O6biTb TOTOBA K TakMM Bbi30BAM W  CBOEBPEMEHHO
pearnposath Ha NPOVCXOAALLNE U3MEHEHNA.

bonbLumHcTBO cTpaH O3CP Boibpanim OCMC, koTopas nossosset
nepepacnpegenate Cpefcisa OT MEHee HyXAalwLuxcsa K 6onee
Hy>XAarouimmcs.

Takoii noaxop TpebByeT pacnpefeneHvs OTBETCTBEHHOCTU
MeXay rocyfapcTsoM, pabotogarenem v rpaxaaHanin 3a oxpaHy
3[10POBbS.

BHegpeHne OCMC nossonser ob6ecneuntb  NPUHLMMLI
YHMBEPCAIbHOCTH, coumansHor cnpasefnnBoCcTn "
CONNaapHOCTML.



Oobs3arensHoe counasibHOoe MmeanLnHCKoe CTpaxoBaHne

3. Kakasa cunctema 3gpaBooxpaHeHus oyaet
B KaszaxcTtaHe c 2017 roga”?

B KasaxctaHe OypeT cmMeluaHHas cucrtema, korga rocyaapcrso
oyaetr obecneunBath BCEX rpadkiaH rapaHTMpoBaHHbLIM O6bEMOM
6ecnnarHor mepguumHckoii nomotybto (TOBEMI), He3aBMCUMMO OT
TOro, ynnaunsannuch N1 B3HOCHI. lMnoc, 6yaet gencrsosatb cucrema
o6Gs3ateqlbHOr0  couManbHOIO  MeAULMHCKOrO  cTpaxoBaHus
(OCMC) n po6pOBOLHOE MELULIMHCKOE CTpaxoBaHue.

4, Kak pa6oTtaeT cuctema OCMC?

OCMC OCHOBaHO Ha convaapHom OTBETCTBEHHOCTU
rocygapcrtea, padorogarens n Kaxkforo yenoseka:

rocygapctso ©OyaeTr OCyu,eCTBAATb B3HOCHI 3a 3KOHOMUYECKMU
HeakKTMBHOE HacefleHne (3a CcouMabHO-He3alMLLEHHbIE  Criov

HaceneHus: 4% (c 01.07.17 r.) ot TJVI3-2 roga, 5% (c 2018 r.), 6% (c 2023 r.),
7% (c 2024 1.)

paboTtogaTtenu - 3a HaeMHbIX paboTHUKOB (C2% [2017 r.) oT Aoxooa
J10 5% (2020 1)

pPaboTHUKK (1% (2019 r.) oT goxomda, 2% (2020 r.)

N camo3aHATble rpaxkjaHe, 3aperncrtpupoBaHHbIE B HaNOrOBbIX

opraHax - 3a cebs (2% ot noxopaa (c 2017r.J, 3% /c2018r.), 5% (c2019r1.),
7% (c20207T.).

5. Yto Takoe dCMC?

doHA coymanbHOro MeguuMHCKOro ctpaxoBanus (PCMC) - ato
HEKOMMepYecKas opraHusauus, Kotopas ocyLiecTsnsetr coop
OTYNCNEHUI W B3HOCOB, 3aKkyn W onnaty Yycnyr cy6bekros
30paBOOXPaHeHNs, oOKasblBalLWnXx MeANUUHCKYIO MNOMOLb B
obbemMmax W ycnosusax, NPeayCMOTPEHHbIX [OroBOPOM 3akyrna
MeaNLNHCKUX YCNyr.



O6szarenbHoe colmarnibHoe MeanLIMHCKOE CTpaxoBaHmne

6. Kak y3HaTb «3acTpaxoBaH» /in rpaxXgaHuH?

UTo6bl BLIICHUTL UMEET NI YeNOBEK MEAULMHCKYID CTPaxoBKy,
paboTHuKamMm MeOMUMHCKOM opraHmsaumm 6yaer  AOCTarovyHO
BHecCTn ero VH B e guHyto 1eKTpOHHY0 6a3y AaHHbIX.

Ec/m otuicneHus npowvsBoAsTCs, TO O6paTUBLLMIACA MMEET Npaso
BOCMO/Ib30BATbCS BCEM CMEKTPOM YC/yr, MNPEeAOCTaB/IS EMbIX
CTPaxoBKOA.

7. Kak ctatb yyaCTHUKOM cuctembl OCMC
camMo3aHATbIM N 6e3paboTHbIM rpaXkgaHam?

VHAVBUAYbHBIM npeanpuHiMaTensm cnegyet
3aperMcTpupoBaThCs B MECTHbIX HA/TOrOBbIX OpraHax.

B cnyyae orcytcmus paboTsbl, He06X0AMMO MPOIATV perncTpaumio B
opraHax 3aHaTOCTU U NMoy4nTb ctatyc 6e3paboTHOro.

3a rpakgaH, 3aperncTpupoBaHHbX B KadectBe 6e3paboTHbIX
B3HOChI OCYLLIECTB/ISET FOCYAAPCTBO.

8. Kakme Buabl ycnyr B pamkax
rapaHTMpOBaHHOrO rocygapcTtsomMm obbema
6ecnnaTtHon MeaULIMHCKOM NOMOLLN

B cucteme OCMC?

- CKopas NOMOLL 1 caHUTapHas asmaLus;

- MeayuMHCKas MOMOLLb MPU COLMAITBHO 3HAUNMBbIX
3ab0neBaHusx ;

- MeguLMHCKas MOMOLLb NMPU 3KCTPEHHbIX Cyyasix;

- npodpunaktnieckme npviB1BKA

3TOT nakeT 6yAeT A0CTyrneH BCeM rpavkaaHam KazaxcTaHa.



Oobs3arensHoe counasibHOoe MmeanLnHCKoe CTpaxoBaHne

)
il

9. Kakue Buabl ycnyr MoXXeT Nony4nTb

ydyaCTHUK cuctembl OCMC?

- ambynatopHO-NOMNKIMHUYECKAs MOMOLL;

- cTaumoHapHas NomMoLb;

- cTauMoHaposamMellatoLas NoMOLLb;

- BbICOKOTEXHO/IOTUYHbIE MEANLMNHCKNE YCYTL.

Mpegnonaraetcs  oGecrneyeHWe  HaceNeHus  neKapCTBEHHbLUIN
cpeacteamMy  MpYM  OKasaHuuM  amMBynaTopHO-MOMKIVHNYE CKOM,

cTauMoHapHOW 1 cTaunoHapo3amMeLLaloLLei NOMOLLN.

10. 3a KOro nnaTuT rocygapcTBO B3HOCHI B
PCMC?

CornacHo 3akoHy «O6 OCMC» ocBoboxgaroTca OT ynaarbl B3HOCOB B

dooHp;

1) petm;

2) MHoOrofeTtHble matepu;

3) yyacTHUKM U nHBaNUAbL BOB;

4) wnHBaANMAbI;

5) nvua, 3aperncipupoBaHHbie B kayecTse 6e3paboTHbIX;

6) nvuya, obyvallimecs M BOCNUTbIBAKOLLMECH B WUHTEPHATHbIX
opraHmnsaLunsx;

7) nuua, obyyaroLmecs Nno o4Hom chopme obyyeHus;

8) mua, Haxogdwmecs B OTNyCKax B CBAM C  POXAEHUEM,
yCblHOBNeHueM (ygodepeHnem) pebeHka;

9) HepaboTaloLme 6epemMeHHble  XEHLLMHbI, a Takke
HepaboTawLye nuua, dakimyeckn BocnutbiBaloWmne pebdeHka
[0 OOCTMXKEHUs X BO3pacTa Tpex feT;

10) neHcuoHepdbl;

11) BoeHHOCHYyXaLue;

12) cOTpyAHUKM CreunasibHbIX FocyapCTBEHHbIX OpraHos;

13) coOTpyAHUKU NpaBooOXpaHuTe ibHbIX OpPraHos;

14) nvya, oT6bLIBaKOLIME HakasaHMe No NpuUrosopy cyga B
yupexaeHunsax yronoBHO-UCMONHUTENbHOW CUCTEMEBbI;

15) nuua, cogepxalinecs B U3onaropax BPEMEHHOro cofepXXaHus v
CcnefCTBEHHbIX U3onaropax.

focypgapcTso nepeuncnser B3HOCHI 3a 12 kateropuii, 3a UCKAOYEHUEM MYHKTOB
11,12, 13). 3T Kateropumn rpaxgaH 6yayt npogomkarb nonyyars o6cnyxmsaHme B

a Yy yupexaeHusx BeJOMCTBEHHOI ceTu.



Ob6sa3arensHoe counanbHoe nneanumnHcKoe CtpaxosaHne

11. Kak ocyuiecTtBnsetca cb6op OoTYNCNEHUN 1~

B3HocoB B PCMC?

dCMC byaer akkymynmposaTb B3HOCHI U OTYNC/IEHUA CO CTOPOHbI
paboTHMKOB 1 paboTogateneii, a Takke Lenesble TpaHcdepTsb! 418
roOsMI.

B cooTteeTcTBUM C yxe pgeiictBylouleli B KaszaxctaHe npakTuKoii
npegnaraeTcs KOHTPO/b 3a NocTynieHusmm B ®CMC 3akpenuTs 3a
KoMUTETOM  rOCyfapCTBEHHbIX [OXOAOB - TakKoii  noaxofg,
NPUMEHSETCS BO MHOMMX CTpaHax C ob6s3arenbHoli cucTemMoi
06LL,ECTBEHHOIO CTpaxoBaHUs.

310 TakXke M03BOJIUT COXPAaHUTb YXKE BbICTPOEHHYIO U paGoTatoLLLyo
cuctemy 6e3 cosgaHus ay6nupytowier cetm cbopa B3HOCOB -
MeHbLIne agMUHUCTPATUBHbIE pacxogpl n  6GonbLas
3PP EKTNBHOCTb.

rockoprnopauus Kak aBTOHOMHas opraHuzauus 6yger Bectn
NepCoOHNMOULNPOBAHHbLI y4eT BCeX NOCTYMNIEHWNA.

O6meH nHdbopmaumei Mexay cucremamm Konnureta
rocioxooB " rockopnopauuei c npegocrtasneHnem
Heo6Xx0AMMbIX CBeAeHWUn ByaeT OCYLLEeCTBAATbCA Ha eXeAHEeBHOW
OocHoBe. 6



O6sszaTensHoe counasibHoe MmegunumMHCKoe CTpaxoBaHune

12. Kak 6bygeT ocyuw,ecTBASATbLCA OLeHKa
KayecTBa MegNUUHCKNX YCNYT B YCNOBUAX
ocnne?

Cucrtema ob6ecrneyeHuns kKauyeciBa MEJULUMHCKUX YCnyr B

pamkax OCMC 6ygeTt HanpasneHa Ha:

- obecneuyeHne 6e30NacHOCTU NaLUEHTOB;

- obecneuyeHue KMHNYECKOM " 3KOHOMMWYECKOM
adohekTMBHOCTY;

- [OCTMXeHuWe LeneBbix nokasarenei wu WHAMKaATOpOB
nocrasLiKaMn MegULNHCKNX YCNYT.

KomMuteTr KOHTPOsns 3a MeauUMHCKOW 1 dpapmaleBTuyecKom

pearenbHocTblo (KKMP ) MuHuctepctsa 6yaer oCyL,ecTBisTb

rocygapCTBEHHbIN KOHTPO/Ib, B TOM YMChe:

- KOHTPONb 3a  cob6nogeHneM cTaHJapTtoB B 06Gnactu
34paBoOOXpaHEeHNS;

- MPOBEPKY eTasibHbIX Cnyvyaes, B T.4. Mo 3anpocy PCMC,;

- NpOBEPKY>Xanob naymeHTos.

doHg CMC 6yaeTr OCyLLecTBNATb MPOBEPKY Ha OCHOBaHWUU

3aK/lYEeHHOTO [orosopa € MeAUUMHCKON opraHmsaumen,

BK/tOYAS:

- 2Kcneptnly o6bLeMOB M KayecTsa NpoeyYeHHbIX Cyvyaes;

- 3aKcneptnsy 060CHOBaAHHOCTM HasHavyeHus AC n NMH;

- MOHUTOPWHTI VHANKAaTOpPOB KOHeyHoro pesynstarta
[eATeNnbHOCTN NOCTaBLLUKOB.

O6GbeHEHHAs KOMUCCUS MO KauyecTsy MeAULMHCKUX YCnyr
6yper obecneuynBatb COBEPLUEHCTBOBAHME  KIMHUYECKUX

NPOTOKO/IOB  ANATHOCTUKU N NleueHwus, cTaHaapToB
opraHMzauMm MeauUUHCKON MNoMOLM, MEeULMHCKOTO U
chapmavesTnueckoro o6pasosaHus, NneKapCcTBEHHOro

ob6ecneyeHuns, CUCTEMbl KOHTPOJSS KayectBa W [OCTYMHOCTU
ycnyr B 061acTv 34paBooxXpaHeHus.



Oobs3arensHoe counasibHOoe MmeanLnHCKoe CTpaxoBaHne

13. Kak bygeT ocyw,ecTBnATbCA BbIOOP
nocTtasuiMKka MeaANLUNHCKUX YCNYT B
ycnosuax OCMC?

BblOOp NOCTaBLUMKOB U 3aKyn MeAULMHCKUX Yycnyr oyaet
OCYLLIEeCTBNATLCA MO ABYX-3TAnHOW MoOAenn cornacHo EAnHbIX
npasun KOHTPaKTMpOBaHua, Yytsepxxgaenibix MUHNCTepCcTtsom
3pasooxpaHeHus u coymnasnbHoro passntmsa PK.

PCMC BbiCcTynaet B ponm CTpaTernyeckoro 3akyriuimka ycnyr
Kak B pamkax OCMC, takn no rObMIT.

Ha nepsom 3Tane Bce MeAMUMHCKUE opraHusauumn 6yayt
3aHeceHs! B EAVHbIV perncTp NOCTaBLLMKOB MeANLNHCKNUX YCIYT.
MpM  COOTBETCTBUM K  YCTAHOBMEHHLIM  MWHUMAJIbHbIM
Tpe6oBaHNsM NOCTaBLLUKN NepPexoasT Ha BTOpOii aTtar.

BTropoli atan coctouT 13 MEeperoBopHOro npouecca Mexay
nocraswmkom n ®CMC (TepputopuasibHeiM chunuanom), rae
onpeaenaTca cornacoBaHHble 06beMbl YCyr, pasmMmep onnaarbl
M VHAMKaTOpPbI pe3ynbtaTta.

NTorom npoueaypsl fBiseTCs noAnucaHue aorosopa Ha
oKasaHue MeULNHCKUX YCAyT.

MegopraHusauum, He WMelomne CBOUX WHCOPOPMALNOHHBIX
CUCTEM Y BO3MOXHOCTU X CO3faHus, nosyyat Kioun goctyna B
CUCTEMY 3/IEKTPOHHOIO 34pPaBOOXpaHeHus Ans paboTsl B Hell
yepes /UYHbIE KabuHeT, TemM calibiM, Becb npouecc, 3a
VCK/IloYEHNEM NepPEeroBopHoii Yactu, 6yfeT aBTOMaTU3MPOBaH.

CeefeHus B eAVHOM pEerucipe MOCTaBLUMKOB Takke 6yayT
aBTOMATUYECKN aKTya/msuposatbCs, B TOM uucne npwu
OGHOBNEHUN 6asbl  AAaHHbIX MO MOJIOXUTENbHBIM U
oTpuuaTensHbiM  peiTMHramM MOCTaBLUMKOB - Takue PemntuHrm
6yayt dhopmuposatbcs ®CMC Mo pesynstataM  OLEHKU
KayecTsa okaszaHHbIX yCyr.

MocTasLLyMKK YHUKaIbHbIX MeOULMHCKNX ycnyr
(BbICOKOCTNELMANN3NPOBAHHbIE, BbICOKOTEXHOOMMYHLIE) MOTYT
NpuBNeKaTbCs BHE CXEMbI - CNOCO60M U3 OAHOTF0 MCTOUYHMKA.



O6szarenbHoe couvarnibHoe MeanLMHCKOE CTpaxoBaHue

14. YTOo nonyunTt meguumMHCKas opraHmsauus
OoT BHegpeHua OCMC?

BkntoueHne B TOIM (peectp) Ayywvx KIMHUK 4719 OKasaHws
MeNLMHCKOW MOMOLLIYI HACEeNeHNo

CrabunbHoe doyHaHcuposaHe

lMoBbILLEHVE 3apabOoTHO NAaTbl MeANLIMHCKNX PabOTHUKOB
BHenpeHve HOBbIX MeANLNHCKMX TEXHO/OT I

YnyylieHne kavecTtsa MeAUNLIMHCKNX yCyr

15. YTo nonyunt MmeguunuHCKnini paboTHUK OT
BHegpeHna OCMC?

MoBbiLLEHME 3apPabOTHOM NaThI

BO3MO>XHOCTb HenpepbIBHOIO  MoBbILLIEHNA KBaJ'II/ICbI/IKaLI.I/II/I
(BO3MOXHOCTb BXOX/EHWA B PeecTp nyulumnx meapaboTHUKOB,
Nydlive KIMHUKM ByayT MMETb fydllee mMego6opyaosaHve r
NOCTOSHHOE ero OOHOB/IEHNE)

CraHeT KOHKYPEHTOCMNOCOBHLIM Ha pPbiHKE  (BO3MOXXHOCTb
BblGOpa Bpaya nauneHTom)

MoaTtanHoe CHMXeHne Harpyskn meanepcoHana

16. UTO nonyunT HaceneHne oT BHegpeHus

oCcmMC?
MoBbilLleHME [OCTyna Hacenenus K ycayram, nytem
pacLupeHus cem amO6ynaropHO-eKapCTBEHHOIO
obecneveHns

YBENMYEHNE YPOBHA AOCTYNMHOCTU KAUECTBEHHOV MEAULIMHCKOW
NMOMOLLIN
YnyuweHvie 3040POBbst rpavkaaH " yBENMYEHNE
NPOLOMKUTENBHOCTU YKM3HN
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[lo BCem nHrepecyrwmm sonpocam
obpaularscs no reniedooHy:

8 800 080 8887

Marepvan, noaroTosneH B COOTBETCTBUM C 3aKOHOM Pecny6nvkn KasaxcraH
1(©6 obszartensHOM coupanbHOM MEANLMHCKOM CTPaxoBaHUmny
oT Je> Hos6pA 2015 roga Ns 0 5 -V 3pk



